
Medicare Part D Extra 
Help Low-Income Subsidy 
(LIS) Guide for Healthcare  
Providers

Your patients may be 
eligible for Extra Help! 

This is not a guarantee of payment, coverage, or reimbursement. Alkermes does not provide any 

advice, recommendation, guarantee, or warranty relating to coverage, reimbursement, or coding 

for any product or service. Healthcare providers are responsible for determining coverage and 

reimbursement information and ensuring the accuracy and completeness of claim submissions 

for their patients. Coding, coverage, and reimbursement vary significantly by payer, patient, and 

setting of care and are subject to change. Additional information may exist.  Actual coverage and 

reimbursement decisions are made by individual payers. This brochure is for informational purposes 

only. Under no circumstances will Alkermes, Inc., or its affiliates, employees, consultants, agents or 

representatives be liable for costs, expenses, losses, claims, liabilities or other damages that may arise 

from, or be incurred in connections with, the information provided her or any use thereof.



Deductibles may 
be as low as

 for brand name 
drugs with  
Extra Help

What is Extra Help?

Those enrolled in the Medicare Prescription Drug Plan, often called Medicare 
Part D, may be eligible to receive Extra Help.2

Premiums may 
be as low as

with Extra Help

$0 
with Extra Help

$0 

The Extra Help program reduces eligible patients’ 
OOP insurance costs to as low as $1.351: 

$4.00

&

Medicare Part D Extra Help is a program that may 
help eligible patients reduce out-of-pocket (OOP)  
costs for their prescription drugs.

Co-pays may be as low as

$1.35
 for generic 
drugs with 
Extra Help



In order to qualify for any level of LIS (“Extra Help”), patients must be 
enrolled in Medicare Part D and meet the following criteria2:

Patients could be automatically enrolled and qualify for full Extra Help 
subsidy if3:

Medicare Part D Extra Help LIS FAQs

Which patients may be eligible 
to receive Extra Help?

• Patient has Medicaid
• Patient has Supplemental

Social Security Income (SSI)

• Qualified Medicare beneficiary
• Specified low-income Medicare

beneficiary
• Qualifying individual under a

State’s Medicaid Plan

OR IS 
ENROLLED 

AS

Patient would receive a purple4, yellow5, or green6 letter from Centers 
for Medicare & Medicaid Services (CMS).

Q What is the difference between a full subsidy and a partial subsidy 
for Extra Help?

Patients who qualify for a full subsidy have little or no premium, 
whereas patients who receive a partial subsidy may only receive  
25% to 75% premium support.3 Copay amounts will also be less for 
patients qualifying for a full subsidy benefit.1 

A



To qualify for either a full subsidy or a partial subsidy, patients must 
submit information on their income and their financial resources 
to ensure both are below the income and resource thresholds. The 
thresholds are updated annually.7, 8

2023 Eligibility Thresholds for full or partial subsidy Extra Help

Full Extra Help Subsidy Thresholds:

Yearly Income7:

Assets8:

Married: $26,622 

Married: $13,630

Single: $19,683 

Single: $9,090

Partial Extra Help Subsidy Thresholds:

Yearly Income7: 

Assets8:

Married: $29,580 

Married: $30,240

Single: $21,870 

Single: $15,160

Q How would a patient or caregiver know if they have Extra Help?

Q What are income and resource thresholds for Extra Help?

They received a purple, yellow, or green letter from CMS. 

The purple letter notifies patients that they have qualified for LIS for 
Medicare prescription drug coverage and have been automatically 
enrolled in LIS without applying for it.4

The yellow letter notifies patients that they’ll be automatically 
enrolled in an LIS Medicare Prescription Drug Plan if they haven’t 
joined a plan on their own.5

The green letter notifies patients who get SSI benefits, patients who 
belong to Medicare Savings Program, or patients who apply and 
qualify for LIS that they’re eligible and haven’t yet joined a Medicare 
drug plan.6

If the patient did not receive a letter, they can apply at any time during 
the year.

A

A



Documents that may help patients prepare include2:

• Social Security card

• Tax returns

• Payroll slips

• Bank account statements,
including checking, savings,
and certificates of deposit

• Individual retirement
accounts, stocks, bonds,
savings bonds, mutual
funds, and other investment
statements as applicable

• Most recent Social Security
benefits award letters or
statements for Railroad
Retirement benefits, veterans
benefits, pensions, and
annuities, as applicable

Q How can patients get ready to apply for Extra Help?9

A
For patients to apply, they will need 
to determine the monetary value 
of the things they own outside of 
their primary residence, vehicles, 
burial plots, life insurance policies, or 
personal possessions.

Patients will need to review their 
annual income from wages, 
pensions, investments, and other 
income types.

Finally, patients will need to gather 
necessary records to complete the 
application.



ALKERMES® is a registered trademark of Alkermes, Inc. 
© 2022 Alkermes, Inc. All rights reserved. UNB-003501  
October 2022  

References
1. CMS. Announcement of Calendar Year (CY) 2023 Medicare 

Advantage (MA) Capitation Rates and Part C and Part D 
Payment Policies. Accessed March 15, 2023. https://
www.cms.gov/files/document/2022-announcement.pdf 

2. SSA. Extra Help With Medicare Prescription Drug Plan Costs. 
Accessed March 15, 2023. https://secure.ssa.gov/i1020/start 

3. CMS. Introduction to the Deemed Notice. Accessed March 15, 
2023. https://www.cms.gov/Medicare/Prescription-Drug-
Coverage/LimitedIncomeandResources/Downloads/11166.pdf

4. SSA. Program Operations Manual System (POMS). Effective 
dates: March 25, 2019-present. Accessed March 15, 2023.
https://secure.ssa.gov/poms.nsf/lnx/0603001005

5. CMS. Introduction to the Automatic Enrollment 
Notice. Accessed March 15, 2023. https://www.
cms.gov/Medicare/Prescription-Drug-Coverage/
LimitedIncomeandResources/Downloads/11154.pdf 

6. CMS. Introduction to the Facilitated Enrollment Notice: Full 
Subsidy Version Accessed March 15, 2023. https://
www.cms.gov/Medicare/Prescription-Drug-Coverage/
LimitedIncomeandResources/Downloads/11186.pdf

7. Medicare.com. 2023 Federal Poverty Level Guidelines (FPL): 
2023/2024 LIS Qualifications and Benefits. Accessed 
March 15, 2023. https://q1medicare.com/news/Article.php?
article=LIS-ExtraHelp-Qualifications-and-Benefits-2023-
FPL&article_id=395&category_id=8

8. CMS. 2023 Resource and Cost-Sharing Limits for Low-
Income Subsidy (LIS). Accessed March 15, 2023. https://www. 
cms.gov/files/document/lis-memo.pdf

9. SSA. Understanding the Extra Help With Your Medicare 
Prescription Drug Plan. February 2023. Accessed March 15, 
2023. https://www.ssa.gov/pubs/EN-05-10508.pdf 

10. SSA. Extra Help With Medicare Prescription Drug Plan Costs. 
Accessed March 15, 2023. https://secure.ssa.gov/i1020/start

Q How can patients apply for Extra Help?

A
Patients who did not receive a purple, yellow, or green letter can 
submit an application at any time during the year by:

Calling Social Security at 1-800-772-1213 to receive a paper 
application or to make an appointment9

Downloading the electronic application at 
https://secure.ssa.gov/i1020/start

Contacting their state Medicaid for assistance with applying; 
state Medicaid contact information can be found online at  
https://www.medicare.gov or by calling  
1-800-MEDICARE [1-800-633-4227]10

For additional information, you may refer to: 

Understanding Extra Help: 
https://www.ssa.gov/pubs/EN-
05-10508.pdf

Extra Help Forms:  
https://www.ssa.gov/benefits/
medicare/prescriptionhelp/
forms.html

Application process 
information: https://secure.ssa.
gov/i1020/start

Or call the Social Security office 
using the toll-free number  
1-800-772-1213 Monday to
Friday, 7 AM to 7 PM.

Alkermes, Inc. does not own or control content of these third-party websites.

https://www.cms.gov/files/document/2022-announcement.pdf
https://www.cms.gov/files/document/2022-announcement.pdf
https://secure.ssa.gov/i1020/start
https://secure.ssa.gov/poms.nsf/lnx/0603001005
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/Downloads/11154.pdf
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/Downloads/11154.pdf
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/Downloads/11154.pdf
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/Downloads/11154.pdf
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/Downloads/11186.pdf
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/Downloads/11186.pdf
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/Downloads/11186.pdf
https://www.cms.gov/files/document/lis-memo.pdf
https://www.cms.gov/files/document/lis-memo.pdf
https://secure.ssa.gov/i1020/start
https://secure.ssa.gov/i1020/start
https://www.medicare.gov/talk-to-someone
https://www.ssa.gov/pubs/EN-05-10508.pdf
https://www.ssa.gov/pubs/EN-05-10508.pdf
https://www.ssa.gov/benefits/medicare/prescriptionhelp/forms.html
https://www.ssa.gov/benefits/medicare/prescriptionhelp/forms.html
https://www.ssa.gov/benefits/medicare/prescriptionhelp/forms.html
https://secure.ssa.gov/i1020/start
https://secure.ssa.gov/i1020/start

	Untitled



